AIR TRAFFIC CONTROL SERVICES
CUSTOMER EVALUATION SHEET

CALL SIGN DATE TAKEOFF TIME
TYPE PILOT

|:| STUDENT |:| INSTRUCTOR |:| OTHER
MISSION PROFILE

|:| CROSS COUNTRY
|:| LOW LEVEL
|:| OTHER

|:| CONTACT SOLO |:| CONTACT SPINS
|:| FORMATION |:| INSTRUMENT

|:| SATELLITE (Round Robin)l:l VFR PATTERN

Survey results will be used only to assess the quality of traffic services. Please provide a general
impression of the quality of services received (timeliness, control actions, professionalism, etc.).
Place an "X" in the appropriate block below. SCALE: 1 - Poor, 2 - Fair, 3 - Satisfactory,

4 - Excellent , 5 - Outstanding.

ITEM 1 2 3 4 5 NA
CLEARANCE DELIVERY
GROUND CONTROL
TOWER
DEPARTURE CONTROL
APPROACH CONTROL (MOA)
ARRIVAL CONTROL

ITEM YES NO
CONTROLLERS PROVIDED CLEAR INSTRUCTIONS
CONTROLLERS WERE PROFESSIONAL
CONTROLLER'S VOICE QUALITY/SPEECH RATE SATISFACTORY
TRAFFIC ADVISORIES WERE INFORMATIVE AND TIMELY
ADDITIONAL COMMENTS(Comment on any area marked less than satisfactory)
DUTY PHONE

CUSTOMER SIGNATURE
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PREVIOUS EDITION IS OBSOLETE.
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Download any U.S. FedForm (free, fillable, savable in Adobe Reader)!
Start with the" Flash Demo" at the top of the following page:
www.usa-federal-forms.com

Convert any fillable PDF form to savable (locally, in Adobe
Reader):
www.savePDF.com

Convert any document (in any format) to PDF fillable and savable:
www.FillinDocs.com

All (10's of 1,000's) U.S. Federal Forms already fillable, savable:
www.usa-federal-forms.com

About the ITAOP/savePDF Method

The traditional Field-by-Field creation process is extremely ineffective
and slow.

The only realistic option to create high-quality forms is the Insert-Text-
Anywhere-on-Page (ITAOP) method.

The field creation process is about 10,000 times faster than the
traditional method: the list of ITAOP features is not even available for
the traditional method.

ITAOP savePDF method proved to be very simple and completely
reliable for millions of users all over the world (incl. individuals,
companies, organizations, government employees).
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