
CLINIC SERVICE 
QUESTIONNAIRE 

82d Medical Group 
Sheppard AFB TX 

76311-3487 

DATE 

Thank you for taking the time to complete this questionnaire. Your comments aid us 
in assessing your perceptions of the care we provide and allow us to focus on 
improving areas we may not readily notice. 
NAME OF CLINIC YOU 
VISITED 

STATUS 

Active Duty Active Duty Dependent 

Retired Dependent Retiree Other 

Please place an "X" in the appropriate block below that best describes how satisfied 
you were with the services we provided TODAY. 
SCALE: 5 - Outstanding to 1 - Poor; N/A - Not Applicable  (Please comment in the 
COMMENTS section if blocks 1 or 2 are marked) 

ITEM  5  4  3  2  1  N/A 
Overall, how satisfied are you with 
the care you received TODAY? 

Attitude/Courtesy of Personnel 

Waiting time to be seen 

Explanation of delays (If applicable) 

Thoroughness of the healthcare 
provider 

Explanation of care/treatment 

Ease in getting appointment 

COMMENTS/RECOMMENDATIONS FOR IMPROVEMENT (May be continued on reverse of form) 

Please indicate whether you would like to be contacted personally by a patient 
representative 

Yes No 
NAME (Optional) GRADE TELEPHONE NO. ZIP CODE 

REPL STRW FORM 328, SHEPPARD AFB FORM 328, FEB 94 (IMT-V1) (SGNZ) 
SEP 93, WHICH IS OBS. 



------------------------------------------------

Download any U.S. FedForm (free, fillable, savable in Adobe Reader)! 
Start with the "Flash Demo" at the top of the following page: 
www.usa-federal-forms.com 

Convert any fillable PDF form to savable (locally, in Adobe 
Reader): 
www.savePDF.com 

Convert any document (in any format) to PDF fillable and savable: 
www.FillinDocs.com 

All (10's of 1,000's) U.S. Federal Forms already fillable, savable: 
www.usa-federal-forms.com 

About the ITAOP/savePDF Method 

The traditional Field-by-Field creation process is extremely ineffective 
and slow. 

The only realistic option to create high-quality forms is the Insert-Text-
Anywhere-on-Page (ITAOP) method. 

The field creation process is about 10,000 times faster than the 
traditional method; the list of ITAOP features is not even available for 
the traditional method. 

ITAOP savePDF method proved to be very simple and completely 
reliable for millions of users all over the world (incl. individuals, 
companies, organizations, government employees). 

http://www.usa-federal-forms.com
http://www.usa-federal-forms.com
http://www.savepdf.com
http://www.fillindocs.com
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