
AIRCREW QUALITY OF SERVICE 
QUESTIONNAIRE 

INSTALLATION 

DATE TIME 

INSTRUCTIONS 

PLEASE EVALUATE OUR TRANSIENT SERVICES AND FACILITIES BY CHECKING THE APPLICABLE BLOCKS.  AREAS CHECKED 
UNSATISFACTORY OR OUTSTANDING SHOULD BE QUALIFIED WITH SUPPORTING REMARKS AND/OR RECOMMENDATIONS. COMPLETION 
OF FORM WILL ASSIST IN DETERMINING WHAT ACTION SHOULD BE TAKEN TO IMPROVE PRESENT FACILITIES ANDSERVICES. REPORT 
HAZARDOUS CONDITIONS USING AF FORM 457 ACCORDING TO AFI 91-202. 

APPROACH AND AIRFIELD ENVIRONMENT SECTION I 
FACILITY TO SERVICE OUTSTANDING SATISFACTORY UNSATISFACTORY NOT USED 

1. LOCAL AIR TRAFFIC CONTROL 

2.  AIRFIELD LIGHTING 

3. AIRFIELD (Markings, Signs, FOD, Security) 

AIRCREW FLIGHTLINE SUPPORT SECTION II 

4.  TRANSIENT ALERT 

5. AIRCRAFT SERVICING 

6.  REQUESTED MAINTENANCE 

7.  FLIGHTLINE TRANSPORTATION 

(NOTAMS, Dispatching) 8. BASE OPERATIONS SERVICE 

9.  FLIGHT PLANNING 

10. WEATHER 

BASE FACILITIES SECTION III 

11. BASE TRANSPORTATION 

12.  LODGING SERVICES 

13. DINING FACILITIES 

14.  INFLIGHT KITCHEN 

15.  PASSENGER SERVICES/ANTI-HIJACKING PROCEDURES 

DEPOT AIRCRAFT DELIVERY OR PICK UP SECTION IV 

16.  FACILITIES 

17.  AIRCREW SUPPORT 

EXCELLENT GOOD FAIR POOR 

FACILITIES AND SERVICES AT THIS INSTALLATION AS COMPARED WITH OTHER 

REMARKS AND/OR RECOMMENDATIONS 

DO YOU WISH A RESPONSE? 
YES NO 

NAME RANK ORGANIZATION/OFFICE 

HOME STATION (Include ZIP Code) PHONE (Include DSN) AIRCRAFT TYPE/CALL SIGN 

AFMC IMT 459, 19980101, V-2 



------------------------------------------------

Download any U.S. FedForm (free, fillable, savable in Adobe Reader)! 
Start with the "Flash Demo" at the top of the following page: 
www.usa-federal-forms.com 

Convert any fillable PDF form to savable (locally, in Adobe 
Reader): 
www.savePDF.com 

Convert any document (in any format) to PDF fillable and savable: 
www.FillinDocs.com 

All (10's of 1,000's) U.S. Federal Forms already fillable, savable: 
www.usa-federal-forms.com 

About the ITAOP/savePDF Method 

The traditional Field-by-Field creation process is extremely ineffective 
and slow. 

The only realistic option to create high-quality forms is the Insert-Text-
Anywhere-on-Page (ITAOP) method. 

The field creation process is about 10,000 times faster than the 
traditional method; the list of ITAOP features is not even available for 
the traditional method. 

ITAOP savePDF method proved to be very simple and completely 
reliable for millions of users all over the world (incl. individuals, 
companies, organizations, government employees). 

http://www.usa-federal-forms.com
http://www.usa-federal-forms.com
http://www.savepdf.com
http://www.fillindocs.com
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